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Dates to remember 2013 

 

2013 Meet and Greet for all 

Ostomy NSW members and 

guests will be held at the 

Bowlers Club, 95 York Street 

Sydney on Saturday the 

16th of November 2013 from 

11:00 am 

Cost of luncheon remains 

$25. Don’t miss out buy your 

tickets now. 

United Ostomy 

Associations of NSW 

(UOA) Regional Meetings 

are planned for 

Bega 10th September 2013 

Bega Community Health 

Centre 

All ostomates and their 

families are welcome to 

attend. Each day will include 

supplier company displays 

and demonstrations plus a 

Q&A presentation.  

At UOA meetings, lunch is 

usually available at the 

venue; such as a club’s 

bistro. 

Contact Tom or Heather at 

ONL for more information. 

President’s Message  

The years go by so quickly these days, one has trouble 

keeping up. However, September heralds the renewing 

season of spring, the trees put on new growth and the flowers 

open up to the warming rays of the returning sun; and people 

find it easier to rise earlier in the morning after so many late 

risings during winter; how warm and inviting ones bed feels 

on a cold winter morning. 

September is a busy time for our staff member and your 

board members. End of the financial year brings much 

activity preparing for the annual get together and Annual 

General Meeting.  

We always have room for members, family, and friends as 

volunteers in our office or warehouse. Have you ever thought 

of offering your services; a worthwhile and rewarding activity. 

Rather than sitting at home, come and join our happy group. 

One day a week or month, or more; you decide. Some of our 

volunteers have been with us for years and still enjoy 

themselves. The work is not hard or heavy, just good fun. 

Members are sought to join our Board of Directors. Your 

association is a public unlisted company and needs an 

effective Board. Being a company director includes 

responsibilities and commitment to knowing the business 

including legal and risk issues. Your association cannot 

operate without a Board of Directors.  

If you have appropriate experience or knowledge, please 

complete a nomination form. For a form or further 

information, contact our Company Secretary, Bob Newman at 

the office Mon-Thu (02) 9542 1300.  

Tom Flood 
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Got something interesting to say?  

Articles, questions, poems, jokes, or stories; 

please Email info@ostomynsw.org.au or phone 

ONL on (02) 9542 1300 

Extract from http://www.health.gov.au 

“If a member has not ordered or has not been supplied under a 

one or two month ordering cycle they are not entitled to add that 

supply of stoma related products to any subsequent claim.” 

ONL recommends that members order early each month and 

allow ten days for delivery or pickup. If you order very late in the 

month, you could miss that month’s ordering and have to wait 

until the next month. 

Payments 

Whenever and however you 

send money to ONL, please 

include your name and 

membership number. 

Heather’s Q&A 

 

If you have any concerns about your stoma, the 

best thing to do is to talk to a Stomal Therapy 

Nurse (STN). 

Q1 – Do you know whether there is a stoma 

guard available for purchase in Australia? 

Who uses stoma protection in Australia; 

should I? 

A1 – These days, questions regarding stoma 

guards are raised only occasionally. The majority 

of STN would most likely ask: Why do you think 

you need a stoma guard? 

During my thirty-years of stomal therapy nursing 

experience I can recall one gentleman who 

played a mean game of hockey who felt he 

benefited from wearing a metal guard; he made 

his own. The few others that discussed stoma 

guards with me decided against using one. It is 

difficult to damage a stoma, even though it could 

bleed profusely if lacerated in car accident for 

instance. However, bleeding can be stopped with 

pressure and if a large amount of blood is lost 

requiring a transfusion, it is no different to anyone 

else requiring blood replacement.  

There are many USA internet sites that discuss 

and sell various types of “protection”, but be 

careful, there is as much bad advice and good 

advice. Work in tandem with your STN if you 

really think that a stoma guard is necessary for 

you. 

Q2 – These are common questions regarding 

showering and bathing. 

Should I cover my bag with something? 

Will the water undermine the adhesive? 

Does the soap and water weaken the seal? 

Can I shower or bath without a bag on? 

A2 - It is a personal choice whether you shower 

or bath and whether you keep your appliance on 

or not. There is no need to cover the bag; they 

are waterproof and can be patted dry. If you 

prefer to shower with the bag off, the stoma 

cannot be hurt by water. Many people comment 

on how wonderful it feels to stand under the 

shower with nothing on. One member wrote 

advising that if you use hair-conditioner when 

showering, to be careful as it may leave a film on 

the skin that could affect the adhesiveness of the 

baseplate or bag. That also applies to soaps and 

shampoos as they may leave on oily residue. Use 

minimal soap on the skin around the stoma and 

rinse well with water, 

Feedback 

A member has rung in response to “shaving 

around the stoma” in our last newsletter. For 

years he has used an old model 4488 Remington 

electric razor with a pop-up sideburn trimmer.  He 

says that this works 100% 

for hair removal around a 

stoma. 

 

 

http://www.health.gov.au/
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Support Groups 

If you would like details of an ostomate support 

group, please contact the ONL Office or your 

STN.  

Attention support Group organisers. Does ONL 

have your correct details, including place and 

date of regular meetings? Please email 

info@ostomynsw.org.au to keep us up to date. 

Please help to protect the Stoma Appliance Scheme.  Please do not order more appliances than you 

need and do not hoard. If your monthly allowance is more than you need every month, we suggest that 

you skip ordering in some months when you have sufficient supplies on hand. This will also save you 

postage costs.  Thank you 

 

STN Clinic at ONL 

 

STN Janet Forsyth operates a clinic from ONL 

premises (Monro St entrance) on the second 

Tuesday of each month between 11:30 am and 

2:00 pm. 

 

This is a free service for members as a 

supplement to services available through 

hospitals. 

Janet Forsyth can also be contacted on an ONL 

mobile phone  

0408 449 362 

This is not an emergency service.  

You may contact or leave a message for Janet on 

this number between 10:00 am and 3:00 pm 

Monday to Thursday. 

If the number is busy or unanswered, please 

leave a message including your name, ONL 

membership number, contact phone number, and 

a short reason for the call. 

Janet will return your call and attempt to resolve 

any problems you have. 

To meet with Janet at Kirrawee please phone 

ONL on (02) 9542 1300 to make an appointment. 

 

 Letter 

I was very pleased to learn that Janet Forsyth has 
been employed as a specialist stoma therapist 
nurse for ONL. 
The first time I met Janet was in Jan 2009 as I 
was being prepared for surgery to remove my 
bladder and prostate in Westmead Private 
Hospital.  
She came to see me the afternoon before surgery 
and immediately put me at ease. 
After surgery, Janet visited me every day trying 
different appliances until she found which best 
fitted my stoma. The supply companies must 
have shuddered at the sound of her voice over 
the phone but her persistence paid. 
Janet was my guardian angel. 
Following my surgery and returning home I found 
little or no support for stoma patients, the closest 
STN was in Wagga Wagga and she has to cover 
the whole of the Riverina which is a very large 
area to cover. 
Finding this out I put a short story in the local 
paper which attracted enough interest to form a 
local support group. Our group meets every six 
weeks at members’ homes with an average 
attendance of eight to ten. 
It was decided at one of our meetings that due to 
the very little support or help, we raise funds to 
have a registered nurse train as a specialist 
stoma therapist. 
The next step was to approach local service clubs 
for donations and we were successful in obtaining 
some funding from local Lions and Rotary clubs.  
We now have a registered nurse, employed by 
Community Health in Griffith, who has 
commenced training and is endeavouring to get 
the funds to complete her training.  
 
Looking forward to the meet and greet this year 
on 16th November and catching up with fellow 
ostomates. 
 
Kind regards, 
 
Barry Maples 
Griffith and District Ostomy Support Griffith.  
 
 
 

mailto:info@ostomynsw.org.au
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Since Registering as a General Nurse and Midwife in 

the early ‘80’s Julie Metcalf has taken  many 

opportunities to travel and practice nursing in a 

variety of locations and situations around the world 

including rural and remote Australia.  

 

When she settled in the Bega Valley with an infant 

family Julie was employed as the Primary Health 

Care nurse in a busy general practice doctor’s 

surgery. Whilst working there she discovered an 

overwhelming need for a stomal therapy nurse 

outside the acute care setting of a hospital. 

Ostomates were being discharged home from 

hospitals within a week of their surgery, tired and 

sore. Too often they had never changed their 

appliance independently and were trying to juggle 

the psychological aspects of dealing with the reason 

they required surgery in the first place as well as the 

alteration to their body function and image. They 

consulted their GP’s expecting stomal help to no 

avail. 

In 2006 Julie decided to enrol with the Australian 

College of Nursing and the following year qualified 

with a Graduate Certificate in Stomal Therapy 

Nursing, equipped with the specialised knowledge 

and skills essential for supporting and offering self-

management assistance to ostomates in her 

community. 

Julie is now employed by NSW Health at the 

Community Health Centre in Bega as a Clinical 

Nurse Specialist in Stomal Therapy Nursing. She 

works collaboratively with ostomates and their loved-

ones to help regain independence, positive self-

esteem and assimilate their life with a stoma. 

At the Bega Community Health Centre, Julie is 

available for unhurried and free consultation by 

appointment on phone 1300 131 562 from Monday 

to Thursday. 

 

 

 

 

 

 

Contact Us 

Ostomy NSW Limited 

6/555 Princes Highway 

Kirrawee NSW 2232 

  Tel: 02 9542 1300 

Fax:   02 9542 1400 

Email info@ostomynsw.org.au 

PO Box 3068. Kirrawee NSW 2232 

www.ostomynsw.org.au 

Newsletter editor: Warren Nalty 

ONLnews@outlook.com  

Orders 

Please post, fax or email to 

orders@ostomynsw.org.au 

Visit our website for links to  

other useful sites 

Orders may be collected from 18 Munro Ave 

Kirrawee 

Hours of Operation 

We are open four days a week Monday to 

Thursday – service hours are  

9:00 am to 2:00 pm.  

Payments can be paid by bank transfer (EFT) 

to ONL 112879 (St George Bank BSB) 

Account 45 664 3389 

Reference: Member No. and Surname. 

 

Board of Directors 

Tom Flood, President 

Warren Nalty, Vice President 

Gerard Watts, Treasurer 

Heather Hill, AM 

Stephen Grange 

Kevin Skerritt,  

Perry Johnstone 

Robert (Bob) Newman 

- Company Secretary and Manager 

Your ONL Team 

Operations Supervisor — Colleen  

Office Team — Ros, Cheryl, Aye Aye, Frank, 

Kim, Natalie, Bev, and Yvonne  

Warehouse Team — Jim, Barry, Janice, Matt, 

Charlene 

Plus our dedicated volunteers 
 

mailto:ONLnews@outlook.com
mailto:orders@ostomynsw.org.au

