
Can I change my portal order 
when submitted?



987654X

Medicare
Health care card
Balance $0.00
Membership Expiry: June 2024
Last dispatch
Suburb

1. Find the latest order in the list under the 

“Submitted Carts” banner

2. Click on “Show” beside the order to open it. A 

“Recall Cart” button will show if the cart can be 

recalled and changed. Click the “Recall Cart” 

button to revert the order to the unsubmitted 

cart stage.



A “Recall Cart” button will show if the cart can be 

recalled and changed. Click the “Recall Cart” button 

to revert the order to the unsubmitted cart stage.



A “Recall Cart” message will appear.

Choose “Yes” or  “No” button to delete the 

submitted order.

Make the changes you require to your new cart.



Make the changes you require to your new cart 

using the blue “Add” button to select items.

When completed, click “Checkout”.



Continue with the order through the portal process.
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